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THE INSTITUTE OF BANKERS, BANGLADESH (IBB)
Sth Banking Professional Examination, April-2025

JAIBB
GOVERNANCE IN FINANCIAL INSTITUTIONS (GFI)
) SubjectCode: | 1 [ 0| 2

Time—3 hours
Full marks—100
Pass marks—45

[N.B. The figures in the right margin indicate Jull marks. Answer any

five questions.]
Marks

I. (@) Compare between Code of Ethics and Code of Conduct. 4+6=10
Discuss the important factors that should be included in a well
articulated code of conduct.

(b) Briefly discuss any four principles of corporate governance for 6
financial institutions as formulated by Basel Committee.
(c) "Regulators and supervisors can play important roles for 4
ensuring good governance in the banks and FIs"—Explain.
‘2. (a) Discuss the responsibilities and authorities of the board of 10

directors regarding Credit Risk Management and Financial
Management.

(b) What is the importance of developing corporate culture ‘in a 5
financial institution? :
(c) Describe the role of Audit Committee in protecting shareholder 5
interest.
3. (a) Discuss the responsibilities and functions of the SMT from the 10
perspective of a bank/FI.
(b) Describe the rules and regulations for appointing the Chief 10

Executive Officer (CEO) of a bank company as per Bangladesh
Bank's directives.

4. (@) What do you understand by Problem Assets? Illustrate the 3+7=10
categories of non-performing loans as per Bangladesh Bank's
directives. , :

(b) Elaborate supervisor's role in early identification and 10
management of Problem Assets.

5. (a) What is Enterprise Risk Management (ERM)? Describe the 2+6=8
components of ERM. ‘

(b) What do you mean by emerging risk? State the three categories = 3+3=6
of emerging risks.
(¢) Describe the benefits of the three lines of defense model. 6

[Please turn over



Y

2
_ Markg

6. (@) What is Merchant Banking? Discuss the main - services 34719

provided by merchant banks in Bangladesh. |

(b) Mention some measures that a .hank takes ff).r cnsuring 5
customers' interest protection regarding Agent Banking,

(c) What are the services that agents are not allowed to provide 1o 5
the customers?

7. (@) Why relationship with the competitors is so important? -

(b) Describe the three general categories of relationship between 6
banker and customer.

(c) Briefly describe the Bank for International Settlements (BIS) 7
principles on disclosure.

8. (@ How ‘digital agenda' differs from the concept of ‘digital 3+5=3
change'? Discuss the benefits of digital agenda from the
perspective of a bank.

(b) What are the steps to ensure effective market positioning? §
(c) Describe the benefits of succession planning. 6
9. Write short notes on any five of the following: 4x5=20
(a) Capital Adequacy '
(b) Whistle blowing
(c) Offshore Banking Unit
(d) Risk Culture
(e) Under writing Service
() Community Relation
(8) Customers' Complaint Management
(h) Market Positioning.
10. Briefly answer the following questions: 2x10=20

¢ (@) Which organization(s) is/are the licensing authority of the -
Merchant Bank and Brokerage House?

(b) Under which pillar banks/FIs publish their market disclosure?

(c) Mention two local govemment agencies (other than Bangladesh
Bank) with whom banks are needed to maintain relationship.

(d) Write the full form of CBS and BCP.

(¢) As per clause 15(9) of Bank Company Act, 1991, the number
of independent directors of a bank shall be — (i) When

numbers of directors is 20 and (ii) When number of directors is
less than 20?
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() Name two off-balance sheet items of a bank.

(g) General provision falls under which category of capital of a bank?

(h) What is the second line in the three line defense model for risk
management?

(i) As per lI.IC.COmpulll'l:S Act, 1994, what is the indication of
Private Limited Company?

() What IS.IIIC minimum number of Board Meetings of a bank to
be held in a year as per existing regulation?
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